MNSACH

Time: 2 Hours Marks: 60
Note:

1. All Questions are Compulsory
2. All questions carry equal marks
3. Numbers in brackets indicate marks

Q.1. Answer Any Two Questions from the following. 15)

a) What do you mean by Services? Discuss importance of services in Indian
context.

b) Define Marketing Research? Discuss the steps in marketing research process.
¢) Explain the Services Marketing Mix elements in detail.

Q.2. Answer Any Two Questions from the following. (15)
a) Discuss the factors responsible for growth of organized retailing in India

b) Explain the different store formats in India.
c) Discuss the various activities involved in mall management.
Q. 3. Answer Any Two Questions from the following. {as)
a) What do you mean by ERP? Discuss its benefits and limitations?
b) Explain the merits and limitations of Credit Card?
c¢) Define Logistics? Discuss its elements.
Q. 4 Answer Any Two questions from the following. (15)
a) Discuss the advantages and limitations of E-commerce.
b) Write Short Notes on —
i)B2B  ii) C2C

¢) Discuss the factors responsible for Transition to E-commerce in India .
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